A\ RELIANCE

B " nooF PROS

We sincarely appreciaty you choosing Rellance Reof Pros for your new project, We are committed to

glving you the highest quality job with as little Inconvenisnts ss pessible, in order to provide you with

:he bast :gutuncﬂ. this letter Is designed to help you understand what to expect and how to prepars
Qr your ect.

Special Considerations or Conditions
You will recaive 3 call from our office canfirminz

the stam date on your preject. Ifyou have any COOPER MOUNTAIN
special clreumstances or considerations that we ROOFING INC,
should be aware of, please eview them with us

at that tims

Wb want to ses that all of your riesds are met,

Access to Your Driveway,
Yard and Home

In most cases, [tis Important to haveacesss o
your driveway, vard, and herme Ususzlly, materals
will ba delivered a day or two before we start the
prafect. Large delivery trucks need drivewsy
access-and often matenal will bhe placed on the:
roof itesll befors we amyve onssite,

Blease make srrangements 10 Rave your ¢ars out
of the driveway prior o project start, snd ramiove
amy ltems that might be in the way where the
project will be perforrmed. We requlre
elactrical connection for our to0ls, 5o please
be swara that we will onnest with your
power, [N some cases; dueto origingl wiring
Irresularities, breakers may he tripped, '
s0 having 2 plan in plecs in case

this oocurs Is 3 good Ides,



PREPARING FOR
YOUR NEW PROJECT

.

What to Expect When We Remaove Your Old Roof

This is the noisy, dirty part of the |ob, Please be prepared for
the noise; It is unavoidzble. Sorme dust and dirt particles may fall Inta
the attle and Interlor of your home. [fyou have items that yau want 1o
protect in the attic or in areas directly under raefing, please tske
agplapriale measures 1o cover of remove Lhem prior to job starl,

Bermoval amd mstailation requires bangling and vibration.

Foot traffic arr the maf also cregtes vibration Some housses experlence
vibration and Jarring meare than athers, 1tems on walls that are net sacurely hung
can be jarred loose. If you have any concern with thess ltems,

it |z best to remeove them and secure them, Sne final word of cautlon,

wiz cannot be held responsible for shestrock nall pops, cracking sheetrock or olaster,
and falling plaster anany personal ltems during canstructian,

Antennas, Cables, Satellite Dishes,
Alarms and Solar Panels

drennas, cables, satellitedishes, alarms, sofar panels and
simllar items alwayvs cause challenges (o the project and Lhe
completad job, Regarding these tems, we suggest that you
zither make a plan with gur estimator/project manager, of
that you have these [tems removed prior to projest star. In
many casas, wires are brittle and easlly frayed or damaged
during the project. With sateliite dishes, they ragqulre removal
and replacement if they are roof mounted, and they Usually
require 3 service appointment for calibration &y the service
provider,

We do not covet this wark 3s part of our project,

Protecting Your Property

We reguest that vou miove any lawn g patio
furniture away from the perimetsr of vour house
a8 we are warking on yaur home=extarjor, We
will cover decks, sir conditioning units, shrubs
and plants to protact them from falling debrisas
rneaded. Please contact your estimator Ifthere
are any particufar [tems and/or areas of concern.
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